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Attitude and

Social Cognition

Introduction

Social psychology is that branch of psychology which investigates how the
behaviour of individuals is affected by others and the social environment.
All of us form attitudes or ways of thinking abour specific topics and
people. We also form impressions about persons we mect and assign causes
to their behaviour. Besides, our own behaviour gets influenced by other
individuals and groups. In some situations, people show pro-social
behaviour, that is, helping the needy and the distressed, withour expecting
anything in return. Many of these social behaviours seem to be simple. Yer,
explaining the processes that lic behind these behaviours is a complex
matter.

Social Behaviour

Social behaviour is a necessary part of human life. It is much more than just
being in the company of others. Our social environment influences our
thoughts, emotions and behaviour in complex ways. Sodial psychologises
examine various forms of social behaviour and try to explain their basis.
Due to social influences, people form views or attitudes about people and
different issues that exist in the form of behavioural tendencies.

Impression formation happens when we meet people and make inferences
about their personal qualites. We also assign causes to the behaviour shown
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behaviour. There are other examples of social influence
that are in the form of observable behaviour.

Two such cxamples are, sodial facilitation/inhibition i.c.
the improvement or decline in performance in the
presence of others. Pro-social behaviour is responding
to others who are in need or distress. In order to
understand how the social coneext influences the
individual, it is necessary to study both social -cngn'u:i:\rt
process and social behaviour,

Social psychologists suggest that one must go beyond
COmMMmOoNn SEmnss and F‘}lk \'-'lEdBITI ({1] ﬂPIHJ‘.ﬁ th F'EDP]C
observe and understand their own and others’ behaviour.
To explain social behaviour we have to adopt scientific
methods and systematic-objective observations.

In order to understand compleecly how the social
context influences the individual, it is necessary to study
both social-cognitive processes and social behaviour.
Through systematic and objective observations and by
adnp‘tir:s scientific methods, 1t is Pu:slthJc to establish
logical cause and effect relationships that explain social
behaviour.

Nature and Components
of Attitude

An artitude is a state of the mind, a set of views or
L]'u:\u.ghts. rcgarding_ sOme to P'n: (called the ‘attitude
object’), which have an evaluative feature (positive,
negative or neutral quality). It is accompanied by an
emotional component and 2 tendency to actin a
particular way with regard to the attitude object. [four
views are not merely thoughts, but also have emotional
and action components, then thess views are the
examples of attitudes.

Components of Attitude
The thought companent is referred to as the cognitive

aspect, the emotional component is known as the
ﬂfrccti": aSP:ct arld t]‘l: tcﬂ:dfnc}' to act JlS Eﬂ]]tl:l t]‘l:
behavioural (or conative) aspect. These three aspects
have been referred to as the A-B-C components Le.
Affectve-Behavioural and Cognitive components of
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information about the environment, your view towards
a ‘green environment' is positive (cognitive or 'C
component, along with the evaluative aspect). You feel
VET}_ hEPP]’ wh:n ].fDu 50 gr:l:!'u:l.‘}-‘.

You feel sad and angry when you see trees being cut
down. These aspects reflect the affective (emotional) or
‘A’ companent of the same artitude. Now suppose you
also actively participate in the tree plantation campaign.
This shows the behavioural or “B’ component of your
attitudes towards a ‘green environment'.

In gmcral. we expect all theee COMpOnents to be
consistent with =ach other, that 15, in the same direction.
Predicting one compaonent on the basis of the other two
may not always give us the correct picture about an
acritude.

(& Beliefs and Values

Adttiudes have 1o be distinguished from two ather closely
related conceprs, namely bellefs and values. Bellefs refer 1o
the cognitive component of artdrudes and form the ground on
which artlmdes stand, such as bellef In God or belief In
democracy as a politcal ideology. Values are ardmdes or
beliefs thar contain a should” or “ought” aspect, such as moral
of ethical values. For example, ene should work hard or ane
should be honest.

Wvalues are formed when a pardcular bellef or attimde
becomes an inseparable part of the person‘s cutlook on Life.
Consequently, values are difficult 1o change.

Features of Attitude

Artitudes provide a background thar makes it easier for a
person to deaide how to act in new situations. In
addition to the affective, cognitive and behavioural
compaonents, attitudes also have ather properties. Four
significant fearures of attitudes are:

1. Valence (Positivity or Negativity)

TI-H: V‘alﬂﬂcﬂ D{a.n: :ll'til:ud: H:"S s Wllcl:l‘l:r an attimdc JlS
positive or negative towards the attitude object. A
neutral arritude would have neither positive nor negative
valence.

For example, an artitude towards nuclear research has to

be expressed on a 3 point scale, ranging from 1 (very
bad), 2 (bad), 3 (neutral-neither good nor bad), 4
{good) and 5 (very good). If an individual rates his view



2. Extremeness

The extremeness of an artitude indicates how positive or
negative an attitude is. For example, if an individual
rates the nuclear research as 1 or 3, these are rcgardcd as
extreme ratings. They are only in the opposite directions
(valence). A neutrzl attitude is lowest on extremeness.

3. Simplicity or Complexity (Muhiplicity)

This feature refers to how many attitudes are there
within 2 broader atritude. In case of various topics, such
as health and word peace, Flcu]::l: hold many attitudes
instead of single artitude. An attitude system is said to
be simple if it contains only one or a few attitudes and
complex if it is made up of many artitudes. The attitude
tﬂ‘“ﬂfdﬁ a Pafticular PEI'SDU ]lj I]I kﬂl}r o Eﬂﬂﬂljt El{m:ljln]}'
one attitude.

The multiple member-attitudes within an artirude

systern should not be confused with the three
wmp‘}ncﬂ:[s d:SEI'!EICd as A'B-C EDIT:':HJ[’JCUtS.

4. Centrality

This refers to the role of 2 particular atticude in the
artitude system. An artitude with greater centrality
wl:luld iﬂﬂu:ru:: ﬂ‘l: Dthcl’ :{I:I:i [Lid:! i.l't th: S‘I,'!'(:m JTILLEI'[
more than non-central (or peripheral) attitudes.

For example, in the attitude towards world peace, a
negative attitude towards high military expenditure may
]:FE [presemnt 35 3 corc or Cfntral Ett]‘tul:].c. ‘T‘]‘lis il‘lﬂu:l‘t[:s
all artitudes in the multiple attitude system.

Attitude Formation and Change

Artitudes rowards different topics, things and people are
formed as we interact with others. However, there are
specific conditions that lead to the formation of specific
artitudes. In general, artitudes are learned through one’s
own experiences and through interaction with others.

Process of Attitude Formation

The processes and conditions of learning may be
different, resulting in varying attitudes among people.
Learning Attitudes by Association

You might have seen that students often develop a
liking for a particular subject because of the positive
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Learning Attitudes by Being

Rewarded or Punished

If an individual is praised for showing a particular
arritude, chances are high that she/he will develop thar
artitude further. For example, if a teenager does
yogasanas regularly and gets the honour of being "Miss
Good Health' in her schoal, she may develop a positive
arritude rowards yoga and health in general.

Similarly, if a child frequently falls ill because of his
intake of junk food instead of proper meals, gradually
he develops a negatve artitude towards junk food and
positive attitude towards healthy meal.

Learning Attitudes through Modelling
(Observing Others)

Wt lEEIl'] aﬂi[udﬁ b}' Dhscl’\"tns Dthcrs b:ing {Cwa.rdcd or
punished for expressing thoughts or showing behaviour
of 2 particular kind towards the actitude objece. For
example, children may form a respectful artritude towards
C‘ldc'rs-. b}l’ ﬂb;:n‘ins t]'lal I:l'ltlll' Pmtj Shw r:spctt Fﬂr
elders and are appreciated for it

Learning Attitudes through

Group or Cultural Norms

Wie learn attitudes through the norms of our group or
CUJL-UI:_ Nﬂm]s are Li:ll\'rr'll'tl:]'l mlﬂ a]:x}'l.lt ]::]‘Ll‘n"l[DL“' th.:lt
everyone is supposed to show under specific drcumstances.

Ohver time, these norms may become part of our social
cognition in the form of artitudes. For example, offering
JT]DrIt:‘:{, sweets, Ffl.Lll[ lﬂd HCW-‘I:T! l[ﬂ a Plac: GFW[Eth Jlj
a normative behaviour in some religions.

When individuzl sees that such behavirour is socally
apprl:rvcd. he may |:|:'w:||:|P a pa:it'[\'t attitude

towards such behaviour and the associated feclings of

devotion.

Learning through Exposure to Information

Many ateitudes are learned in a social context, but not
necessarily in the physical presence of others. Today,
with the huge amount of information that is being
provided through various media, both positive and
n::gati‘-‘l: att'j rudﬁ ane b:ing Fﬂrmtd_
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Factors that Influence
Attitude Formation

The following factors influence the learning of artitudes:

1. Family and School Environment

Family and the school environmene play a significant
role in shaping attitude formation.

Learning of attitudes within the family and schoal
usually takes place by association, through rewards and

punishments and through modelling.

2. Reference Groups

It indicares to an individual the norms regarding
acceptable behaviour and ways of thinking. Thus, they
reflect learning of atritudes through group or cultural
norms. Attitudes towards various topics, such as
polirical, religious and social groups, occupatians,
national and other issues are often developed through
reference groups.

Their influence is noticeable especially during the
beginning of adolescence, at which time it is important
for the individual to feel that she/he belongs to a group.
Therefore, the role of reference groups in artitede
formation may also be 2 case of learning through reward
and punishment.

3. Personal Experiences

Many attitudes are formed through direct personal
experiences which bring about a drastic change in our
attitude towards people and our own life.

For example, a driver in army escaped death in an
accident where all his companions got killed. After that
he left the job and became a community leader for the

uplifiment of his community.

4. Media-related Influences

chl‘lnD]t}g.‘lEal admcﬁ in recent timfs ]'La\"c lTl:ld,:
audio-visual media and the Intemnet very powerful
sources of informarion thar lead to atritude formation
and change. In addirion, school level textbooks also
inﬂu:!‘l{: attimdﬂ FD[]TEEU'DU. T']‘l:!c Sources ﬁ!’st
strengthen the cognitive and affective components of
artitudes and gradually may affect the behavioural
component.

The media can apply both good and bad influences on

( Check Point 01

1. Social cognition iz activated by cognitive units caffed ...
& ......... are the cognitive components of attifudes and form the
ground on which attitudes stand.

3. Learning of attitudes within the family and school usually
takes place by ...........

4. A neutral attitude would have neither posifive nor negative
valence. (Trueifalee).

5. The......... can apply both good and bad inflwences on
affitudes.

Attitude Change

During and after the process of attitude formation
attitudes may be changed and modified through various
influences. Attitudes thar are still in the formative stage,
are much more likely to change compared to attitudes

thﬂt J'l:]\-'f EICCD[T[E ﬁrm]:.-' cst.ab].ish:d a.r:d ha\’: bECDJTJC a

part of the individual’s values.

Process of Attitude Change

Three major concepts of processes in attitude change are

described below:

1. The Concept of Balance

It was proposed by Fritz Heider. It is also described in

the form of the P-O-X triangle, which represents the

relationships between three aspects ar components of

the atticude.

+ P is the person whose atticude is being studied.

+ O is another person.

s X is the tupic towards which the attitude is bcing
studied (attitude object).

Consider the example of dowry as an arttude topic (X).

A person has a positive attitude toward dowry

(P-X positive). P is planning to get his son married to

the daughter of some person O O has a negative

artitude rowards dowry (O-X negarive).

IfFO initiall}r has a pasil:i’vc attitude towards P the

situation would be unbalanced. P-X is positive, O-F is

positive bur (1-X is negarive. This situation is a situation

of imbalance. One of the three attitudes will have to

change t make the situation as a situation of balance.

It is also possible that all three are persons. An artitude

changes if there is a state of imbalance between the P-O
artitude, (O-X attitude and P-X attitude because



P-0-X triangle are negative or two sides are
PI:‘SJ'E'['!'C‘. lﬂd one Sltdf is I‘thﬁ‘t]l‘a'l:_ B:]]anc: ll5
found when all three sides are positive or two
sides are negative and one side is positive.

2.The Concepi of Cognitive Dissonance

It was proposed by Leon Festinger. It emphasises
that the cognitive components of an articude
must be consonant (oppasite of dissonant) i.e.

they should be |Dgicall}r in line with each other

Festinger and Carlsmith, two social
psychologists, conducted an experiment that
showed the working of cognitive dissonance.
Both balance and cognitive dissonance are
CXE.IT]P[:! GF wgnit'l\"c cDﬂjiEtan}'.

Cognitive consistency means that two
components, aspects or clements of the attitude
or attitude system, must be in the same
direction. Each element should logically fall in

line with other elemenes.

If this does not happen, then the person
experiences a kind of mental discomfort i.c. the
sense that ‘something is not quite right’. In such
a state, some aspect in the attitude system
Cha.l'l.g:s ]ln d1: dirccl:i{:l‘l D{EGJ'[SJ‘.EEI:[’]C_‘{, b:‘:aus:
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3. The Two-5tep Concept

It was proposed by SM Mohsin, an Indian
Psyrhulngist. Aﬂcan:iing ta him, attitude d’:ang:
takes place in the form of two steps:

(1) In the first step, the targee of change
identifies with the source. The target is the
Ptﬁﬂn whﬂsc at[lll:ud.c IIS to |:I€ C]'la.l't ﬂi_
The source is the person through whose
influence the change is to take place.
Idcn[llﬂl:atiﬂn means that (I'H: target has
liking and regard for the source. The
sounCe must EI]SD ha\ﬂ: a Pmiti\rﬂ al‘ti.tud:
towards the target and the regard and

arrrxcti:}n bCED]T[ﬁ ITIIJI:LSE]_

(i1} In the second step, the source
herself/himself shows an attitude change,
by actually changing her/his behaviour
towards the attitude object. Observing
the source’s rJ'Langcd attitude and

Factors that Influence Attitude Change

Following are the major factors thar influence attitude change:

Characteristies of the Existing Attitude

All four fearures (valence, extremeness, simplicity and
l:tntra]'lty:l of attitudes determine attirude rhang_:_ In gtncral.,
positive attitudes are easier to change than negative artitudes.
Extreme artitudes and central att- tudes are more difficult to
change than the less

extremne and pcrip]'l::ral {less signiﬁ:ant} attitodes. Simple
attitudes are easier to change than multiple artitudes.

An attitude change may be congruent {favourable}, it may
change in the same direction as the existing attitude (for
example, a positive attitude may become more positive or a
negative attitude may become more negative).

On the other hand, an attitude change may be incongruent. It
may change in a direction opposite to the existing attitude {for
example, a positive attitude becomes less positive/negative or a
neganve atmtude becomes less negative/positive). Moreover, an
attitude may change in the direction of the information that is
presented or in a direction opposite to that of the information

presented.

Source Characteristics

Source credibility and attractiveness are two features that affect
attitude change. Astitudes arc more likely to change when the
message comes from a highly eredible source rather than from a
low-credible source.

For example, a person wants to buy a laptop will be more
convinced to hear recommendarion from a computer engineer
than a school child who gives the same information.

Message Characteristics

The message is the information thar is presented in order to
bring about an attitude change. Attitudes will change when the
amount of information that is given sbout the topic is just
enough, neither too much nor too little.

Whether the meassage contains a rational or an emotional appeal
mﬂkﬂ a d.i.ﬂ—ﬂ\cJ'H:L F‘}f mp]c, an ad.\-":l.’ti_'i:m:nt E:II Cﬂcl-k;ng
food in a pressure cooker may point out that this saves fuel and it is
economical. The motives activated by the message determine
Ettitudl: dilngﬂ

For example, drinking milk may be said to make a person
healthy good looking, energetic and successful. The mode of

sprﬂﬂdins &:C mﬁﬂa.gf Fl.a_?’s a s.i.g'“lf'lcan[ [UIC_ T]‘l: hfncﬁ‘s D*_
tzking ORS spread through visual media like posters,



Target Characteristics

Qualities of the target, such as persuasibility, strong
prejudices, sclf-esteem and intelligence influence the
likelihood and extent of attitude change.

pﬂl:lpl.c w]-lD ]‘la“ﬂ a more DPE“ aﬂd ﬂ:xibl: PE[SD"E]]‘t_V,
change more easily. People with strong preconcep- tions
are less prone or inclined to any artitude change.
Persons who have a low sclf-esteem and do not have
sufficient confidence in themselves, change their
artitudes more easily than thase who are high on
Scl{-l'.'iti:l:]‘n_

More intelligent people may change their attitudes less
easily than those with lower intelligence. However,
SDLTl:tim::s more intc] lig:l.‘.lt P:ISDL‘JS Eh :l.:l'l.st I:l'::il.'
artitudes more willingly than less intelligent ones,
because they base their attitude on more information

and thinking,

Relationship between
Attitude and Behaviour

An individual’s attitudes may not always be exhibited

through behaviour. One's actual behaviour may be

contrary to one’s attitude towards a particular topic.

Attitudes may not always predict actual pattern of one’s

behaviour. Sometimes, it is behaviour that decides the

attitude.

Psychologists have found that there would be

consistency between attitudes and behaviour when:

» The attitude is strong and occupies a central place in
the attitude system.

* The person is aware of her/his attitude.

= There is very little or no external pressure for the
persan to behave in a particular way.

= The person's behaviour is not being watched or
evaluated by others.

» The person thinks that the behaviour would have a
positive consequence and therefore, intends to engage
in that behaviour.

Prejudice and Discrimination
Prejudices are examples of attitudes towards a particular
group. They are usually negarive and in many cases, may
be based on stereotypes (the cognitive component)

the target group and they lead to negative attitudes ar
prejudices towards members of specific groups.
Prejudice may also grew as discriminarion. Bue
prejudices can exist without showing discrimination.
Similarly, discrimination can be shown without
prejudice. Wherever prejudice and discrimination exist,
conflices are very likely to arise between groups within
the same society.

For example, the genocide committed by the Nazis in
Germany against Jewish people is an example of how
prejudice can lead to hatred, discrimination and mass
killing of innocent prople. We get numerous examples
from history containing discrimination based on race
and caste on social class. Social psychologists have
shown that prejudice has the following sources:

» Learning Like other attitudes, prejudices can also be
learned through association, reward and punishment,
ohserving others, group or cultural norms and
exposure to information that encourages prejudice.
The family, reference groups, personal experiences
and the media may play a role in the learning of
prejudices.

People who learn prejudiced attitudes may develop a
‘prejudiced personality” and show low adjusting
capacity, anxiety and feclings of hostility against the
outgroup.

+ A Strong Social Identity and Ingroup Bias
Individuals who have a strong sense of social identity
and have a very positive attitude towards their own
group boost this attitude by holding negarive amitudes
towards other groups. These are shown as prejudices.

+ Scapegoating This is a phenomenon by which the
majority group places the blame on a minority
outgroup for its own social, economic or Fclitical
problems. The minority is too weak or too small in
number to defend itself against such accusations
(complaints). Scapegoating is a group based way of
expressing frustration and it often results in negative
attitudes or prejudice against the weaker group.

+ Kemel of Truth Concept Sometimes people may
continue to hold stercotypes because they think thar
there must be some truth or ‘kernel of truth” in what
everyone says about the other group.

+ Sclffulfilling Prophecy In some cases, the group that
is the target of prejudice is itself responsible for



For mmplc. if the target group is described as
{dtptnd:n‘t‘ al‘.ld [hcr:{arﬂ umb]t o mak: Pmsm.
The members of this target group may actually
behave in a way thar proves this description to be

e

Strategies for Handling Prejudice
The first step in handling prejudice is to know about

its causes or sources. Thus, the strategices for handling

prejudice would be effective if they aim at:

» Minimising opportunities for learning prejudices.

+ Changing prejudice attitudes.

* De-emphasising a narrow social identity based on the
ingroup.

» Discouraging the tendency towards self-fulfilling
prophecy among the victims of prejudice.

These goals can be accomplished through:

* Education and information dissemination, for
correcting stereotypes related to specific target groups
and tackling the problem of a strong ingroup bias.

= Increasing intergroup contact allows for direct
communication, removal of mistrust berween the
groups and even discovery of positive qualities in the
outgroup.

These strategies are successful only it

— The two groups meet in a cooperative rather than
competitive context.

— Close interactions between the groups helps them
to know each other better.

— The two groups are not different in power or
status.

» Highlightng individual identity rather than group
'tdcntil}'. which weaken the importance of group
(both ingroup and outgroup) as a basis of evaluating
the other person.

| Check Point 02 |
1. Who proposed the concept of cognitive dizsronance
emphasise?
2. Concept of balance was proposed by . _
3. Who proposed the “two-step concept '?
. An individual ¥ artitudes may always be exhibired through
behaviour (True/false)
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& Artitude (NCERT pg. me. 107) It is 2 state of mind,
thoughts or ideas regarding a topic, conwining a cognirive,
affective and behavioural componenc.

(=

=

Arrribution (NCERT pg. mo. 107) It means explaining our
own or others’ behaviour by pointing our the cause(s).

=

Beliefs (WCERT pg. mo. 10%) It is the cognirive component
of the thoughts or ideas regarding a topic.
Values (NCERT pg. mo. 109) These are enduring beliefs

abour ideal modes of behaviour or end-stare of existence

]

and arritudes thar have a scrong evalsarive and "ought’
aspect.

& Extremeness of Artitude (VCERT pg. wo. 109) It refers o
the farness of an artitude from the newrral poinc.

Balance (NCERT pg. no. 112) It is the state of an arrimde
system in which the arritudes berween a person (P) and
another individual (0, the person (P) and the aoimde
object (X), and berween the other individual (O) and the
artitude ohject (X} are in the same direction, or logically
consisrent with each ather,

=

&

Cognitive Dissonance (NCERT pg. no. 113) It is the stane
of an arrirude system in which rwo cognitive elements are
logically contradicrory, or inconsistent.

Cognitive Consistency [NCERT pg. no. 113) It is a stare in
which thoughrs or ideas are logically in line with each other.

Identificadon (WCERT pg. mo. 113) It is the process of
ﬁ:clj'ng one with another person, usually resulting from
liking or extreme regard for the other person.

Incongruent Artitude Change (NCERT pg no. 114) Iris
an arritude change in a direction oppasite o thar of the
existing arrimude.

) Congruent Amimade Change (NCERT pg no. 114) Irisan
arrimude change in the same direcrion as thar of the existing
arrimude.

Persuasibility (NCERT pg mo. 117) It is the degree o
which people can be made to change their artitudes.

) Discrimination (NCERT pg no. 118) It is the behaviour
thar shows a distincrion being made berween two or more
persons, often on the basis of the person’s {or persons’)
membership of 2 particular group.

-]

[ ]

=

=

=

&

=

) Scapegoating (NCERT pg. mo. [18) It means placing the
blame on 2 group for somerhing thar has gone wrong,
because the blamed group cannot defend irself.
Prejudice (NCERT pg. mo. 118) Iris a prejudgement,
usually a negarive artitude char is unverified, and is often
rowards a group.

&



NCERT FOLDER

1 Diefine attitude. Discuss the componeénts of an
attitude.

or What is attitude? Explain its various

components. CBSE 2020

An attitude is a state of the mind, s set of views or
thoughts, regarding some topic (called the ‘attitude
object”), which have an evaluative feature (positive,
negative or neutral quality).

Ans

Attitude have three components. There are:

(1) The thought component is referred to as the
cognitive aspect: It consists of belief, ideas,
values and other information that a person may
possess or has faith in. It makes little difference
if the information is correct or incorrect.

(1) The emotional component is known as the
affective aspect: It is related to person’s feelings
about another person, which may be positive,
negative or nevtral.

(iii) The tendency to act is called the behavioural (or
cognative) aspect: It is related to impact of
various situstions or objects that lead to
individual’s behaviour based on cognitive and
affective components. Only this component of
attitude is visible.

k=]

Z Are attitudes learnt? Explain how.

or Explain the conditions which lead to the
learning of attitudes. Delhi 2016
Yes, attitudes are learnt. It can be explzined as follows:
Learning Attitudes by Association You might
have seen that students often develop a liking for &
particular subject because of the positive qualities in
that teacher.

These positive qualities get linked to the subject that
she/he teaches and witimately get expressed in the
form of liking for the subject. In other words, a
positive attitude towards the subject iz learned
through the positive association between a teacher
and a student.

Learning Attitudes by Being Rewarded or
Punished If an individual is praised for showing a
particular attitude, chances are high that she/he will
develop that attitude further.

For example, if a child gets the honour of being
‘Miss Good Health’ in her school by practising yoga,

VL 5

Ans

Ans

Ans

Learning Attitudes through Modelling
{observing others) We learn attitudes by observing
others being rewarded or punished for expressing
thoughts, or showing behaviour of a particular kind
towards the attitude object.

For example, children may develop respect for elders
by observing that their parents show respect to
elders.

Learning Attitudes through Group or Cultural
Norms We learn attitudes through the norms of
our group or culture. Morms are unwritten rules
about behaviour that everyone is supposed to show
under specific circumstances. Over time, these
norms may become part of our social cognition in
the form of attitudes.

For example, by seeing the offerings of money,
sweet, fruits in religious places, individual develops
a positive attitude towards such behaviour and the
associated feeling of devotion.

Learning through Exposure to Information
Many attitudes are learned in a social context, but
not necessarily in the physical presence of others.
Today, with the huge amount of information that is
being provided through various media, both positive
and negative attitudes are being formed. By reading
the biographies of self-actualised persons, an
individual may develop a positive attitude towards
hard work and other aspects as the means of
achieving success in life.

What are the factors that influence the

formation of an attitude? Delhi2017

For answer refer to text under the heading "Factors
that Influence Attitnde Formation® on page no. 165.

Is behaviour always a reflection of ane's
attitude? Explain with a relevant example.
An individual's attitudes may not always be
exhibited through behaviour. One’s actual behaviour
may be contrary to one’s attitude towards a
particular topic. Attitudes may not always predict
artual pattern of one’s behaviour. Sometimes, it is
behaviour that decides the attitude.
Psychologists have found that there would be
consistency between attitudes and behaviour when:
« The attitude is strong, and occupies a central place
in the sttitude system



« The person's behaviour is not being watched
or evaluated by others.

+ The person thinks that the behaviour would
have a positive consequence and therefore,
intends to engage in that behaviour.

In the days when Americans were said to be
prejudiced against the Chinese, Richard La

Piere, an American social psychologist,

conducted the following study. He asked &

Chinese couple to travel scross the United

States, and stay in different hotels. Only once

during these occasions they were refused

service by one of the hotels.

Sometime later, La Piere sent out questionnaires
to managers of hotels and tourist homes in the
same areas where the Chinese couple had
travelled, asking them if they would give
accommodation to Chinese guests. A very large
percentage said that they would not do so.

This response showed a negative attitude
towards the Chinese, which was inconsistent
with the positive behaviour that was actually
shown towards the travelling Chinese couple.

Thus, attitudes may not always predict actual

pattern of one's behaviour.

5% Highlight the importance of schemas in
social eognition

A schema is defined as a mental structure that
provides a framework, set of rules or guidelines
for processing information ahout any object.

Ans

Schemas (or schemata) are the basic units stored
in our memory and function as shorthand ways
of processing information, thus reducing the
time and mental effort required in cognition. In
the case of social cognition, the basic units are
social schemas. Some attitudes may alse
function like social schemas.

Most of the schemas are in the form of
categories or classes. Schemas that function in
the form of categories are called prototypes,
which are the entire set of features or qualities
that help us to define an object completely.

For example, suppose you have to define a
group G. If you have never directly known or
interacted with a member of this group, you
will most likely use your ‘general knowledge’
ahout the typical member of group G.

To that information you will add your likes and

Ans

Ans

R*

Ans

)]

the whole group will be more positive than
negative.

On the other hand, if you have heard more
negative things about group G, your social
schema will be in the form of a negative
stereotype.

Differentiate between prejudice and
stereotype.

Prejudices are examples of attitudes towards a
particular group. They are usually negative, and
in many cases, may be bazed on stereotypes

{the cognitive component) about the specific
group.

Prejudice may also get translated into
discrimination, the behavioural component,
when people behave in a less positive way
towards a particular target group compared to
another group which they favour.

A stereotype is a cluster of ideas regarding the
characteristics of a specific group. Stereotypes
consist of undesirable characteristics about the
target group, and they lead to negative attitudes
or prejudices towards members of specific
groups. Thus, prejudice may be based on
sterectypes.

Prejudice can exist without diserimination
and vice versa. Comment

Prejudices can exist without being shown in the
form of discrimination Similarly,
discrimination can be shown without prejudice.
Yet, the two go together very often.

« Wherever, prejudice and discrimination exist,
conflicts are very likely to arise between
groups within the same society.

« Dur own society has witnessed many
deplorable instances of discrimination, with
and without prejudice based on gender,
religion, community, caste, physical handicap,
and illnesses such az AIDS.

« Moreover, in many cases discriminatory
behaviour can be curbed by law. But, the
cognitive and emotional components of
prejudice are more difficult to change.

Describe the important factors that
influence impression formation.

Impression formation is influenced by the
fallowine fartore:



= Social schemas in the perceiver.

= Personality characteristics of the perceiver
and situationa] factars.

The following aspects have been found in

impression formation.

* The process of impression formation consists
of the following three sub-processes:

(a) Selection We take into account only
some bits of information about the target
person.

(b) Organisation The selected information
is combined in a systematic way.

(c) Inference We draw a conclusion about
what kind of person the target is.

= Some specific qualities influence impression
formation more than other traits.

« The order or sequence in which information
is presented affects the kind of impression
formed. Mostly, the information presented
first has a stronger effect than the
information presented at the end. This is
called the primacy effect (first impressions
are the lasting impressions).

« If the perceiver may be asked to pay
attention to all the information, and not
merely to the first information, whatever
informetion comes at the end may have a
stronger influence. This is known as the
recency effect.

= We have a tendency to think that a target
person who has one set of positive qualities
must lso be having other specific positive
qualities that are associated with the first set.
This is known as the halo effect.

9% Explain how the attribution made by an

‘actor' would be different from that of an
‘observer’.

Ans A distinction is also found between the

attribution that a person makes for her/ his
own positive and negative experiences
{actor-role), and the attribution made for
another person’s positive and negative
experiences (observer-role). This is called the
actor-observer effect.
= For example, if you yourself get good marks
in a test, you will attribute it to your own
shility or hard work (actor-role, internal

because you were unlucky, or that the test was
too difficult (actor-role, external attribution for
a negative experience).

« On the other hand, if one of your classmates
gets good marks in the test, you will attribute
her/his success to good luck or an easy test
(observer-role, external sttribution for a
positive experience). If the same claszmate gets
bad marks, you are likely to say that her/his
failure was because of low ability or lack of
effort (observer-role, internal attribution for a
negative experience).

« The basic reason for the difference between the
actor and observer roles is that people want to
have a nice image of themselves, as compared
to others.

10* How does social facilitation take place?
Ans Performance on specific tazks is influenced by

the mere presence of others. This is called social
facilitation. In 1897, Norman Triplett observed
that individuals show better performance in the
presence of others, than when they are
performing the same task alone.

Performance of Social Facilitation

« Better performance in the presence of others is
because the person experiences arousal, which
makes the person react in a8 more intense
manner. This explanation was given by Zzjonc.

« The arousal is because the person feels that she
or he is being evaluated. Cottrell called this
idea as evaluation apprehension. The persan
will be praised if the performance is good
{reward), or criticised if it is bad (punishment).

« The nature of the task to be performed also
affects the performance in the presence of
others. For example, in the case of a simple or
familiar task, the person is more sure of
performing well and the eagerness to get praise
or reward is stronger. 5o, the individual
performs better in the presence of others than
shefhe does when alone. But in the case of a
complex or new task, the person may be afraid
of making mistakes. 5o, the individual performs
waorse in the presence of others than she/he
does when zlone.

« If the others present are also performing the
same task, this is called a situation of co-action.

In this situation, there iz social comparison and
PR L L A, | v, AR ORI T IO AERS, Mo



11* Explain the concept of pro-social
behaviour.

Ans All religions teach us that we should help

those who are in need. This behaviour is called

helping or pro-social behaviour. Pro-social

behaviour is very similar to altruism, which

means doing something for or thinking

ahout the welfare of others without any

self-interest.

Some common examples of pro-social behaviour

are sharing things, cooperating with others,

helping during natural calamities, showing

sympathy, doing favours to others, and making

charitable donations.

Pro-social behaviour has the following

characteristics:

« It sims to benefit or do good to another
person or other persons.

= It must be done without expecting anything
in returm.

« It must be done willingly by the person, and
not because of any kind of pressure.

« It involve some difficulty or cost to the person
giving help.

*This topic is remaved from latest syllabus

12 Your friend eats too much junk food,

Ans

how would you be able to bring about a
change in her/his attitude towards food?

I'would like to use the concept of cognitive
dissonance proposed by Leon Festinger to
bring about & change in her/his attitude
towards food.

The basic ides is that the cognitive components
of an attitude must be "consonant’ (opposite of
‘dissonant’) Le. they should be logically in line
with each other. If an individual finds that two
cognitions in an attitude are dissonant, then
one of themn will be changed in the direction of
consonance. Here the cognitions are:

= Junk foed is bad for health.

= He/she eats too much junk food.

Holding these two ideas or cognitions will make
him feel that something is "out of tune’, or
dissonant, in the attitude towards junk food.
Therefore, one of these ideas will have to be
changed, so that consonance can be attained. In
order to remove or reduce the dissonance, my
friend must stop eating too much junk food.
This would be the healthy, logical and sensible
way of reducing dissonance.



CHAPTER

(® OBJECTIVE TYPE QUESTIONS

1 Multiple Choice Questions
(i) In 1957, Leon Festinger published his theory of
{a) Balance
(b) Cognitive dissonance
() Attribution
(d) Mone of the above
(i} Cluster or ideas regarding the characteristics of

a specific group is known as All India 2012
(a) Progressive (b) Stereotype
(c) Belief (d) Attitude
(iti) Prejudice is a type of
(a) Attitude (b) Instinct

(c) Emotion (d) Motivation

{iv) The feature which refers to the number of
attributes within a broader attitude is
(=) Valence (b) Multiplexity

(c) Centrality (d) Extremeness

{v) Students often develop a liking for a particular
subject because of the teacher. This liking is
because of

(a) Positive association between a teacher and a
student

(b) Megative association between a teacher and a
student

() Meutral association between a teacher and a
student

(d) Both (a) and (b}

(vi) A personhas a somewhat positive attitude
towards empowerment of women. Reading
about a successful woman made this attitude
more positive. This is an example of
attitude change.

(a) Imcongruent
(b) Congruent
{c) Dissonant
(d) Cognitive

Ans (i) (b) {if) (b)
(iif) (a) (iv) (b)
(v} (a) {vi) (b)

PRACTICE

(i) _______ involves making summary of the ideas
just received and is restatement of what is
understood.

(if) ________ is the phenomenon by which majority
group places the blame on minority out
group for its soclal, economic and political
problems.

L3 — __ is a group based way of expressing
frustration, and iz often results in negative
attitudes or prejudice against the weaker group.

{v) Tarun’s group has won the elections from his
constituency. His opponents, Ramesh and his
group, are weak and too small in number. Tarun
often expresses frustration and negative
attitude towards Ramesh's group. This is known
a5

(vi) Andy does not have any problem in memorising
and reciting a poem while alone. However, if he
has to recite the poem to an audience, his
performance might get influenced. This
happened because of __

(vif) You happened to meet Mr. Anuj. After meeting
him, you made an inference about his personal
qualities. This is called
{i} Attribution {ii) Attitude

(iii) Scapegoating {iv) Scapegoating

Ans
(v} Scapegosting (vi} A social situstion
(vii) Impression formation
3 True or false
(i) The process of assigning cause to the behaviour
shown in specific social situation is called
attribution.
(i) Pro-social behaviour is more likely to be shown
by individuals who are empathetic.
(i) Pro-social behaviour is also known as empathy.
(iv) When an attitude changes in a direction
opposite to the existing attitude, it is called
ineongruent change.

{v) A mental structure that guides social cognition
is prototype.

(vi) Fundamental attribution érror s an averall



(vif) An attitude change in said to be congruent
when the attitude change takes place ina
direction opposite to the existing attitude.

Ans (i) True {if) True
(iit) False (iv} True
(v) False (i) True

(vii) False

4 Match the Following

(i} Choose the correct match for each concept
and psychologist associated with it from the
codes given below

List] List il

{ii Concept of Balance {8} Leon Festinger

{§) Conceptof Cognitve (b} 5.M. Mohein
Dassonance

{m} Two-Step Concept {c)  Fritz Heider

Codes
{2) 1- (id), 2- (i), 3- (i)
(k) 1- (i), 2- (i), 3- (id)
{e) 1-{i}, 2- (i}, 3- (i)
(d) 1-{iid), 2- (i), 3- (i)

(if) Consider the following term related with
attitude and social cognition and match
themn with their correct definition.

Ligt ! List if

[l Perceier (s} Category-bazed schemas

that are related fo groups of

people

(W Stersotypes (o) Better performance in the

prezence of others

When a person thinks that it
i not higfher responsibity

=lone to give help, and that
someons elze may \ke the
responsibilty

(W] Arousal {ch

The person who forms the
Impression

{(w) Diffusion of id)

Reszponsiility
Codes
{a) 1- (iii), 2- (i}, 3- {ii), 4 {iv}
(B) 1= (iv), 2- (i), 3- (ii), 4- (iii)
{c) 1= {iv), 2- (i), 3 (1), 4- (iii)
(d) 1- (i), 2- (iw), 3~ (i), 4- (iid)
Answers
Gy (dy 1= faaid 2= {1 3= (1)

(® VERY SHORT ANSWER
TYPE QUESTIONS

1 Define the term attitude.

Ans An attitude is a state of the mind, a set of views,
or thoughts, regarding some topic (called the
‘attitude object’), which have an evaluative
feature (positive, negative or neutral quality).

2 What are values?

Amns Walues are attitudes or beliefs that contain &
“should’ or "ought’ aspect, such as moral or
ethical values. Values are formed when a
particular belief or attitude becomes an
inseparable part of the person’s outlook on
life.

3 What is valence?

Ans The valence of an attitude tells us whether
an attitude is positive or negative towards
the attitude object. A neutral attitude
would have neither positive nor negative
valence.

4 What are simplicity and complexity feature
of attitude?

Ans This feature refers to how many attitudes are
there within a broader attitude. In case of
various topics, such as health and world peace,
people hold many attitudes instead of single
attitude. An attitude system is said to be
simple if it contasins cnly one or a few attitudes,
and complex if it is made up of many
attitudes.

5 What do you know about centrality?

Ans This refers to the role of a particular attitude in
the attitude system. An attitude with greater
centrality would influence the other attitudes in
the system much more than non-central {or

peripheral) attitudes.

6 Define learning attitudes by assoelation.

Ans Students often develop a liking for a particular
subject because of the positive qualities in that
teacher. These positive qualities get linked to
the subject that she/he teaches, and ultimately
get expressed in the form of liking for the
subject. In other words, a positive attitude
towards the subject is learned through the



Ans

Ans

9
dns

10
Ans

11

Ans

12

Ans

Define attitude change.

During and sfter the process of attitude
formation attitudes may be changed and
modified through various influences. Attitudes
that are still in the formative stage, are

much more likely to change compared to
attitudes that have become firmby established,
and have become a part of the individual's
values.

Define the role of message to bring attitude
change.

The message is the information that is presented
in order to bring about an attitude change.
Attitudes will change when the amount of
information that is given about the topic is just
enough, neither too much nor too little. Whether
the message contains a rational or an emotional
appeal, also makes a difference.

What do you understand by prejudice?
Frejudices are examples of attitudes towards a
particular group. They are ususily negative, and
in many cases, may be based on stereotypes
(the cognitive component) about the specific
Eroup.

Define the term discrimination.

Eehaviour that shows a distinction being made
between two or more persons, often on the
basis of the person’s membership of a particular
group. In discrimination when people behave in
a less positive way towards a particular target
group compared to another group which they

favour.

How attitudes are formed?

Attitudes towards different topics, things, and
people are formed as we interact with others.
However, there are specific condibions that lead
to the formation of specific attitudes. In general,
attitudes are learned through one’s own
experiences, and through interaction with others.

Differentiate between congruent
and incongruent changes in attitude.
An attitude change may be congruent when it

change in the same direction as the existing
attitude. On the other hand, an attitude change

Ans

14

Ans

Ans

16

Ans

may be incongruent when it may change in &
direction opposite to the existing attitude.

How prejudice can be developed

through learning?

Prejudices can be learned through association,
reward and punishment, observing others,
group or cultural norms and exposure to
information that encourages prejudice.

Rohit is a 7 years old boy. Which factors
play 2 significant role in shaping his
attitude formation?

In the early years of life of Rohit hiz parents and
other family members play a significant role in
shaping attitude formation. Later the school
environment becomes an important background
for attitude formation. Learning of attitudes
within the family and school usually takes place
by association, through rewards and
punishments and through modelling.

Explain any two factors that influence
attitude formation.  CBSE SQP Term II, 2021

The factors that influence attitnde formation are
as follows

(i) Reference Groups It indicates to an
individual the norms regarding acceptable
behaviour and ways of thinking. Thus, they

reflect learning of cultural norms.

(i) Personal Experiences Many sttitudes are
formed through direct personal experiences
which bring about a drastic change in our
attitude towards people and our own lLife.

Explain any two components of attitudes.
CESESQP Term II, 2021

There are three components of attitudes as
referred to A«B-C components Le.
Affective-Behavioural and Cognitive.

"A’ Component You feel sad and angry when
you see tree being cut down. These aspects
reflect the affective (emotional) or "A’
component.

‘B’ Component Suppose you participate in the
tree plantation campaign. These aspects shows
the behaviourial or 'B’ component towards a
‘green environment’.



(& CASE BASED OBJECTIVE TYPE
QUESTIONS

1. Read the case and answer the questions that
follow.

Mr. Anshul has a positive attitude towarda
dowry. He ia planning to get his son married
to the daughter of Mr. Hemant who haga
negative attitude towards dowry. If Mr.
Hemant has a positive attitude towards Mr.
Anshul, the situation is considered as
unbalanced.
Identify the concept of social attitude and
cognition that operates in this case.

{a) Balance

(b) Cognitive dissonance

(¢} Two-step concept
Ans (a) Balance

(lf) The 'P-O-X'triangles in attitude change was

proposed by
{a) S.M. Mohsin
{c) Richard LaPiere

Ans (d) Fritz Heider

(iii) Identify the possible outecoame in the given
case.

(a) Mr. Anshul will start disliking dowry
(b) Mr. Hemant will start liking dowry

() Mr. Hemant will start disliking Mr.

Anshul

(d) All of the above

{d) All of the above

(i

—

(d) Incongruent

{b) Leon Festinger
{d) Fritz Heider

Ans

2. Read the case and answer the questions that
follow.

Ankita reads in the newapapers that a
particular soft drink that she enjoys is
extremely harmful But Ankita sees that her
favourite aportsperson has been advertising
the same soft drink. She has identified herself
with the sportsperson, and would like to
imitate him. Now, suppose the aportsperson
wishes to change people's attitude towards
this soft drink from positive to negative. The
sportsperson muat firat ahow positive feelings
for his fans, and then actually change his own
habit of consuming that soft drink perhaps by
subetituting it with 2 hezalth drink. If the

{i

—

Ans
(H)

Ans

(1if)

Ans

(i)

Ans

Identify the type of change oceurring in the
glven case.
{a) Concept of Balance
(b) Concept of Cognitive Dissonance
{c) Two-Step Concept
(d) Concept of Valence
(c) Two-5tep Concepk
Identify the "source’ in the given case.

(a) Ankita {b) The actor
(c) Soft drink (d) Health drink
{b) The actor

Which of the following statement is first
step in the attitude change?

(a) The sportsperson must first show
positive feelings for his fans, and then
actually change his own habit of
consuming that soft drink perhaps by
substituting it with a health drink.

If the sportsperson actually changes his

behaviour, it is very likely that now

Ankita will also change her attitude and

behaviour, and stop consuming the

harmful soft drink.

Ankita reads in the newspapers that a

particular soft drink that she enjoys is

extremely harmful

(d) She has identified herself with the sports-
person, and would like to imitate him.

(b

(c

{a) The sportsperson must first show positive
feelings for his fans, and then actually
change his own habit of consuming that
soft drink perhaps by substituting it with a
health drink

What does "identification’ mean in this case?

(a) Ankita has liking and regard for the actor.

(b} The actor advertises for soft drink.

{c) The actor substitutes the soft drink with a
health drink.

(d) Ankita stops the consuming of the
harmful soft drink.

{2) Ankita has liking and regard for the actor.

. Bead the ease and answer the questions that

follaw.

Adults who are planning to buy a laptop are
mare convineed by s computer engineer who
points out the special features of a particular
brand of laptop.



In the case of some producta such as cara,

sales may increase if they are publicised, not
neceasarily by experts, but by popular public
fgures.
(i) Inthe given case, the advertisements are a
tool ta bring.
{a) Attitude change
(b) Congruent behaviour
(c) Imcongruent behaviour
(d) Al of the above
Ans () Attitude change
(i) Attitudes are more likely to change when
the message comes from a
{a) Low credible source
(b) High credible source
(¢} Actor
(d) Source does not matter
Ans (b) High credible source
(11f) In this case, which of the following is not a
source for delivering the message?
{z) Buyer
(b) Advertiser
{c) Public figure
(d) Momne of the above
Ans (a) Buyer
(iv) Adults who are planning to buy a laptop are

more convineed by a computer enginéer
because it is a

{a) Low credible source
(b) High credible source
() Credibility does not matter
(d) Both (b) and (c)
4ns (b) High credible source

(® SHORT ANSWER
TYPE QUESTIONS-I

1 Elaborate the ABC compeonent of attitude.
All India 2014

Ans An attitude is a state of the mind, a set of views,
or thoughts, regarding some topic (called the
“attitude object”), which have an evaluative
feature (positive, negative or neutral quality).

It is accompanied by an emotional component,
and a tendency to act in a particular way with

e Lt e T e o’ gt e gl T e g T

The thought component is referred to as the
cognitive aspect, the emotional component is
known as the affective aspect, and the tendency
to act is called the behavioural {or conative)
aspect. These three aspects have been referred
to as the A-B-C components (Affective-
Behavioural Cognitive components) of attitude.

2 Discuss the two step concept for attitude
change.

Ans It was proposed by SM Mohsin, an Indian
psychologist. According to him, attitude change
takes place in the form of two steps:

(i) In the first step, the target of change
identifies with the source. The target is the
person whose attitude is to be changed. The
source is the person through whose
influence the change is to take place.
Identification means that the target has
liking =nd regard for the sowrce.

The source must also have s positive
attitude towards the target, and the regard
and attraction becomes mutusl

(i1} In the second step, the source
herself/himself shows an attitude change,
by actually changing her/his behaviour
towards the attitude object. Observing
the source’s changed attitude and
behaviour, the target also shows an attitude
change through behaviour. This is a kind of
imitation or observationsl learning.

3 Distinguish between belief and values.

Ans Attitudes have to be distinguished from bwo
other closely related concepts, namely, beliefs
and values. Beliefs refer to the cognitive
component of attitudes and form the ground on
which attitudes stand, such as belief in God or
belief in democracy as a political ideology.
Values are attitudes or beliefs that contain a
“should” or "ought’ aspect, such as moral or
ethical values. Values are formed when a
particular belief or attitude becomes an
inseparable part of the person’s outloak on
life. Consequently, values are difficult to change.

4 BRakesh regularly takes pan masala. He
knows that it causes mouth cancer which is
fatal Explain the process Rakesh wants to
take for changing his attitude towards pan

g



Cognition I[I He eats pan masala

These two ideas or cognitions make Rakesh
feels that something is ‘out of tune’ ar
dizssonant in the attitude towards pan masala.

Cognitive dissonance is the state of an attitude
system in which two congitive elements are
logically contradictory or inconsistent.

Thus, one of these ideas will have to be
changed, so that consonance (opposite of
dissonance) can be attained. In order to remove
or reduce the dissonance, Rakesh will stop
eating pan masala. This would be the healty,
logical and sensible way of reducing
dissonance.

2 “Advertisers benefit most from such

Ans

people.” Explain which type of people are
prone to attitude change.

People with strong prejudices are less prone to
any attitude change than those who do not hold
strong prejudices. Persons who have a low
self-esteem, and do not have sufficient
confidence in themselves, change their attitudes
mare easily than those who are high on
self-esteem.

More intelligent people may change their
attitudes less easily than those with lower
intelligence. However, sometimes more
intelligent persons change their attitudes more
willingly than less intelligent ones, because
they base their attitude on more information
and thinking.

6 Discuss how media can influence the

Ansg

attitude change.

Technological advances in recent times have
made audio-visual media and the internet very
powerful sources of information that lead to
attitude formation and change. In addition,
school level textbooks zlso influence attitude
formation.

These sources first strengthen the cognitive and
affective components of attitudes, and
subsequently may also affect the behavioural
component. The media can exert both good and
bad influences on attitudes. On one hand, the
media and internet make people better
informed than other modes of communication.
On the other hand, there may be no check on
the nature of information being provided.

Ans

e

Ans

= =)

Ans

Attitudes are formed as we interact with others.
However, there are specific conditions that lead
to the formation of specific attitudes. In general,
attitudes are learned through one’s own
experiences, and through interaction with
others.

There are a few research studies that show
some sort of inborn aspect of attitudes, but such
genetic factors influence attitudes only
indirectly, along with learning. Therefore, most
social psychologists have focused on the
conditions which lead to the learning of
attitudes.

You have been given the responsibility of
changing the attitude of your school mates
towards food wastages. Identify any three
factors that you need to keep in mind while
bringing in this attitude change and explain
it with the help of an example.

For the change of attitude of my school mates

towards food wastage I must identify the

following factors:

(i) I must observe how much food in being
wasted by them daily.

(ii) I need to identify the preference of the
foods of my school mates, ie. whether they
prefer regular mesl like Rajma-Chawal or
junk foods like burger, pasta etc.

(iii) With the help of teacher I will arrange a
seminar on why food in not to be wasted
and nutritious feod should be taken. The
message of “Mutritious food only can give
health and energy” can bring a significant
changes in the attitude of my school mates.
In this way I can change the attitude of my
school mates towards food wastages.

A person eats pan masala. However, he
reads on the packet of pan masala that it
causes mouth cancer which is fatal. What
do you think how does it will affect his
attitude change?

Holding the two ideas or cognitions ie., eating
pan masala and it causes mouth cancer will
make the person feel that something is ‘out of
tune’, or dissonant, in the attitude towards pan
masala. Therefore, one of these ideas will have
to be changed, so that consonance can be
attasined In the example given above, in order



10 Anshu feels that assertive and suceessful
women might become too powerful and
neglect their family responsibilities. Explain
the factors that will help in changing
Anshu's attitude towards assertive and
successful women. CBSE SQP Term I1, 2021

Ans The major factors that help in changing
Anshu’s attitude towards assertive and
suceessful women are as follows

(i) Characteristics of the Existing Attitude
All four features (valence, extremeness,
simplicity and centrality) of attitudes
determine attitude change. In general,
positive attitudes are easier to change than
negative attitudes.

Simple attitudes are easier to change than
multiple attitudes. An attitude change may
be congruent {favourable) or incongruent
(not favourable).

(ii) Source Characteristics Source credibility
and attractiveness are two features that
affect attitude change Attitudes are more
likely to change when the message comes
from a highly credible source rather than

from a low=credible source.

—

(1ii) Message Characteristics The message is
the information that is presented in order
to bring about an attitude change. Attitudes
will change when the amount of
information that is given about the topic

is just enough, neither too much nor too
little.

The message contains emotional appesl,
motives and moods of it also play
significant role. Face-to-face transmission of
the message is usually more effective than
indirect transmission iLe. through letters
and pamphlets or even through mass
media.

{iv) Target Characteristics Qualities of the
target, such as persuasibility, strong
prejudices, self-esteem and intelligence
influence the likelihood and extent of
attitude change
People who have a more open and flexible
personality, change more easily. People
with strong preconceptions are less prone
or inclined to any attitude change.

More intelligent people may change their

(© SHORT ANSWER
TYPE QUESTIONS-II

1 Discuss the four significant features of
attitude.

Ans Four significant features of attitudes are:

(i) Valence (Positivity or Negativity) The
valence of an attitude tells us whether an
attitude is positive or negative towards
the attitude object. A nentral attitude
would have neither positive nor negative
valence.

(i) Extremeness The extremeness of an
attitude indicates how positive or negative
an attitude is. They are only in the opposite
directions (valence). A neutral attitude is
lowest on extremeness.

(iii) Simplicity or Complexity (Multiplicity)
This feature refers to how many attitudes
are there within a broader attitude. In case
of various topics, such as health and world
peace, people hold many attitudes instead
of single attitude. An attitude system is said
to be simple if it contains only one or & few
attitudes, and complex if it is made up of
many attitudes.

(iv) Centrality This refers to the role of a
particular attitude in the attitude system.
An attitude with greater centrality would
influence the other attitudes in the system
much more than non-central (or peripheral)
attitudes.

[ -]

Discuss the factors that influence atttude
formation.

Ans For answer refer to text under the heading

‘Factors that Influence Attitude Formation® on
page no. 164

]

Discuss the concept of balance in attitude
change.

Amns Concept of balance was proposed by Fritz

Heider. It is also described in the form of the
"P-0=X" triangle, which represents the
relationships between three aspects ar
components of the attitude.

P is the person whose attitude is being studied,
() is another person and X is the topic towards
which the attitude is being studied (attitude
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An attitnde changes if there is a state of
imbalance between the P-O attitude, O-X
attitude, and P-X attitude because imbalance
is logically uncomfortable.

Therefore, the attitude changes in the
direction of balance. Imbalance is found when
all three sides of the P-0-X triangle are
negative, or two sides are positive, and one
side is negative.
Balance is found when all three sides are
positive, or two sides are negative, and one
side is positive.

4 Diseuss cognitive dissonance component
in attitude change process.

CBSE 2014, All India 2014

Cognitive dissonance was proposed by Leon
Festinger. It emphasises that the cognitive
components of an sttitude must be
‘consonant’ (opposite of dissonant) Le. they
should be logically in line with each other.

Ans

Festinger and Carlsmith, bwo social
psychologists, conducted an experiment that
showed the working of cognitive dissonance.
Both balance and cognitive dissonance are
examples of cognitive consistency.

Cognitive consistency means that two
components, aspects or elements of the
attitude, or attitude system, must be in the
same direction. Each element should
logically fall in line with other elements.

If this does not happen, then the person
experiences a kind of mental discomfort. In
such a state, some aspect in the attitude
system changes in the direction of
consistency, because our cognitive system
requires logical consistency.

5 State the factors that influence attitude
change. All Indi= 2011, 2013, 2017

The major factors that influence attitude

change are:

(i) Characteristics of the Existing
Attitude All four features (valence,
extremeness, simplicity and centrality) of
attitudes determine sttitude change In
general, positive attitudes are easier to
change than negative attitudes. Extreme

attitudes and central attitudes are more
B Ta = T . a¥ - 23 7.

Ans

Ans

An attitude change may be congruent
(favourable} or incongruent (not favourable).

(ii) Source Characteristics Source credibility and
attractiveness are two features that affect
attitude change. Attitudes are more likely to
change when the message comes from a
highly credible source rather than from a
lowr-credible source.

—

(1if) Message Characteristics The message is the
information that is presented in order to bring
sbout an attitude change. Attitudes will
change when the amount of information that
is given about the topic is just enough, neither
too much nor too little.
The message contzins emotional appeal,
motives and moods of it also play significant
role. Face-to-face transmission of the message
is usually more effective than indirect
transmission ie. through letters and pamphlets
or even through mass media
{iv) Target Characteristics Qualities of the
target, such as persuasibility, strong
prejudices, self-esteem and intelligence
influence the likelihood and extent of attitude
change.
People who have a more open and flexible
personelity, change more easily. People with
strong preconceptions are less prone or
inclined to any attitude change.
Persons who have a low self-esteem and do
not have sufficient confidence in themselves,
change their attitudes more easily than those
who are high on self-esteem.
More intelligent people may change their
attitudes less easily than those with lower
intelligence.

Discuss the attitude-behaviour relationship.

An individual’s attitudes may not always be

exhibited through behaviour. One’s actual

behaviour may be contrary to one's attitude

towards a particular topic.

Attitudes may not always predict actual pattern of

one’s behaviour. Sometimes, it is behaviour that

decides the attitude. Psychologists have found that

there would be consistency between attitudes and

behaviour when:

« The attitude is strong, and occupies & central
place in the attitude system.

« The person is aware of her/his attitude.
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= The person thinks that the behaviour would
have a positive consequence, and therefore,
intends to engage in that behaviour.

7 State the strategies for overcoming
prejudice. Delhi 2010, 2014, All India 2012, 2014

Ans The first step in handling prejudice is to know
about its causes or sources. Thus, the strategies
for handling prejudice would be effective if they
aim at:

« Minimising opportunities for learning
prejudices.
= Changing such attitudes.
+ De-emphasising a narrow social identity
based on the ingroup.
= Discouraging the tendency towards
self-fulfilling prophecy among the victims of
prejudice.
These goals can be accomplished through:
= Education and information dissemination, for
correcting stereotypes related to specific
target groups, and tackling the problem of a
strong ingroup bias.
= Increasing intergroup contact allows far
direct communication, remowval of mistrust
between the groups, and even discovery of
positive qualities in the outgroup. These
strategies are successful only if:
(a) The two groups meet in a cooperative
rather than competitive context.
(b) Close interactions between the groups
helps them to know each other better.
(c) The two groups are not different in power
or status.
= Highlighting individual identity rather than
group identity, which weaken the importance
of group (both ingroup and outgroup) as a
basis of evaluating the other person.

8 How do you explain prejudice and
discrimination in the genocide committed
by the Nazis in Germany against the Jewish
People?

4ns Prejudices are examples of attitudes towards a
particular group. These are usually negative in
nature. Sometimes these are based on
sterectypes. Stereotype is an overgeneralised
and unverified prototype about & particular
group. It is a cluster of ideas regarding the

Ans

In Nazi Germany Jews remained the worst
sufferers. Jews had been stereotyped as killers
of Christ and money lenders. Jews lived in
separately marked areas called “ghettos’. They

were persecuted through periodic organised
violence and expulsion from the land In
Mazism the Jews were terrorised, pauperised
and segregated. Large scale genocide was
committed by the Mazis against the Jews.
This is an extreme example of how prejudice
can lead to hatred, discrimination and mass
killing of innocent people. The cognitive
component of prejudice is accompanied by
dislike or hatred generally. Thus, prejudice may
transformed into discrimination. Here, people
behave in a less positive way toward a
particular group than others. Exactly this was
happened in Mazi Germany where prejudice
and discriminstion led to mass killings of
innocent Jewish people.

Describe the relationship between attitude
and behaviour with the help of suitable
examples.

An individual’s attitudes may not always be
exhibited through behaviour. One's actual
behaviour may be contrary to one’s attitude
towards a particular topic. Psychologists
suggest that the relationship between attitude
and behaviour on the consistency between
them found when

= The attitude is strong and occupies a central
place in the attitude system.

+ The person is aware of his attitude.

s There is very little or no external pressure for
the person to behave in a particular way.

« The person’s behaviour is not being watched
or evaluated by others.

« The person thinks that the behaviour would
have a positive consequence and therefore,
intends to engage in that behaviour.

An American social psychologist Richard

Lapiere conducted a survey in the different

hotels of America about the accommodation

given by the hotels to chinese travellers.
The response was a very large percentage of
negative response by the hotels for giving
accommodation to chinese people. But the
response was inconsistent with the positive
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(& LONG ANSWER
TYPE QUESTIONS

1 What is attitude? Explain how attitudes are
formed.

Ans An attitude is a state of the mind, a set of
views or thoughts, regarding some topic
{called the "attitude object’), which have an
evaluative feature (positive, negative or neutral
quality).

The processes and conditions of learning may
be different, resulting in varying attitudes
amaong people.

« Learning Attitudes by Association A
positive attitude towards the subject is
learned through the positive association
between a teacher and a student.

« Learning Attitudes by Being Rewarded
or Punished If an individual is praised for
showing a particular attitude, chances are
high that she/he will develop that attitude
further.

« Learning Attitudes through Modelling
(observing others) We learn attitudes by
observing others being rewarded or punished
for expressing thoughts or showing behaviour
of a particular kind towards the attitude
ohject.

« Learning Attitudes through Group or
Cultural Norms We learn sttitudes through
the norms of our group or culture. Norms are
unwritten rules about behaviour that
everyone is supposed to show under specific
circumstances. Over time, these norms may
become part of our social cognition in the
form of attitudes.

« Learning through Exposure to
Information Many attitudes are learned in
a social context but not necessarily in the
physical presence of others. Today, with the
huge smount of information that is being
provided through various medis, both
positive and negative attitudes are being
formed.

Z State the factors that lead to the formation
of attitudes. Explain the process of attitude
thange by giving examples from daily life.

All India 2015

3 Explain prejudice and diserimination with
examples also_ Discuss any two sources of
Prejudices.

Ans For answer refer to text under the heading

‘Prejudice and Discrimination’ on page no. 166.

4 Adriver in the army went through a certain
experience that transformed his life. On one
mission, he narrowly escaped death
although all his companions got killed.
Wondering about the purpose of his own life,
he gave up his job in the army, returned to
his native village in Maharashtra, and
worked actively as a community leader.
Identify the factor that affected the attitude
formation in army driver. Also, give a brief
about other factors that shapes the attitude
formation.

Ans In the given case study, army driver transformed

his life through a purely personal experience
when he narrowly escaped death. This individual
evolved a strong positive attitude towards
community upliftment and evolved as a
community leader. As a community leader, his
efforts completely changed the face of his
village. Many attitudes are formed, not in the
family environment or through reference
groups, but through direct personal experiences
which bring about a drastic change in our
attitude towards people and our own life as it
happened in this case.

Other factors that shape the attitude formation
are as follows:

« Family and School Environment In the
early years of life, parents and other family
members play a significant role in shaping
sttitude formation. Later, the school
environment becomes an important
background for attitude formation.

Learning of attitudes within the family and
school ususlly takes place by association,
through rewards and punishments, and
through modelling.

« Reference Groups Reference groups indicate
to an individual the norms regarding
acceptable behaviour and ways of thinking.
Thus, they reflect learning of attitudes through
group or cultural norms.

« Media-Related Influences Technological



SELF ASSESSMENT

(® OBJECTIVE TYPE QUESTIONS

1 Multiple choice questions
(i} The thought component is referred to as

(a) The cognitive aspect (b) The affective aspect
(c} The behawicural aspect {d) MNone of these
(ii) The tendency to act is known as
(a) The cognitive azpect (b) The behavioural aspect
(c} The affective aspect (d) Mone of these
(iii) Which is 3 significant feature of attitudes?
{a} Valence (b) Extremeness
(c} Simplicity {d) All of theze
(iv) Which of the following indicates how positive or negative =n attitude is
{a) Centrality (b) walence
(c} Extremeness {d) All of these

2 Fill in the blanks
(i} The two step concept is also called __

(i) Helping behaviour is also called
(iii} Drinking milk may be said to make a person healthy and good-looking, or more energetic and more
successful at one's job. This is an example of activated attitude change.

3 True or false
(i) Positivity or negativity of attitude is also called valence.
(if) The concept of cognitive dissonance was proposed by Leon Festinger.

& VERY SHORT ANSWER TYPE QUESTIONS

1 Why values are difficult to change?
2 Define diserimination.

(& SHORT ANSWER TYPE I & I QUESTIONS

1 Define the various types of attitude.

2 What are the causes of emergence of prejudice?

3 Briefly elaborate the process of impression formation.
4 State the sources of prejudice.

D Explain P-0-X triangle in attitude change.

(& LONG ANSWER TYPE QUESTIONS
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